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InfoCision honored with 2009 Pillar Award for Community Service

Akron, Ohio, November 12, 2009 — InfoCision Management Corporation’s culture of giving back
has earned the company its second Medical Mutual Pillar Award for Community Service
presented by Smart Business Magazine.

InfoCision prides itself on making a difference in the lives of thousands of people every day,
whether it’s the work the company does for clients as a call center organization or as
individuals. For example, InfoCision and its employees donated countless hours of volunteer
service and over $400,000 to local charitable organizations in 2008, including the American
Cancer Society and the American Heart Association. Employees participated in the Salvation
Army Red Kettle Campaign and Angel Tree giving programs, and donated blood through the
American Red Cross, among many other philanthropic endeavors. Additionally, InfoCision
founder and Chairman of the Board, Gary Taylor and his wife Karen, contributed $10 million
towards the building of The University of Akron’s new football venue, InfoCision Stadium.

The Medical Mutual Pillar Award was developed to honor businesses that make Northeast Ohio
a better place to live and demonstrate a connection between for-profit and nonprofit worlds.

The award seeks to publicize the importance of community service issues, such as philanthropy
and volunteerism and honor companies and individuals who go beyond minimum expectations
of community service. The Pillar Award Banquet will be held on December 3 at LaCentre
Conference & Banquet Facility in Westlake. Eleven total organizations, including InfoCision, will
be honored.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 30 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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